
 
 
 
 
 

APPENDIX 
REFERRAL SOURCES  

 
Allegheny County Assistance Offices 

Allegheny County Assistance Office 
Headquarters 
611 Pittsburgh State Office Building 
300 Liberty Avenue 
Pittsburgh, PA 15222-1215  

Phone:   (412) 565-2146 
FAX:     (412) 565-3660 
LIHEAP (Cash) (412) 562-0330 
LIHEAP (Crisis) (800) 851-3838 

 

Alle-Kiski District  
909 Industrial Blvd.     
New Kensington,  PA 15068-0132                          
            Phone:  (724) 339-6800 
  TollFree:  (800) 622- 3527   
 FAX:    (724) 339-6850 
 
Institution-Related Eligibility District      
400 Stanwix St., Suite 600 
Pittsburgh, PA 15222-3724 

Phone:  (412) 565-5604 
 Fax:   (412) 565-5074 

 
Liberty District  
914 Penn Avenue  
Pittsburgh, PA 15222-3724 
 Phone:  (412) 565-2652 
 FAX:    (412) 565-5088 
 
Three Rivers District  
400 Stanwix Street, Room 900                                           
Pittsburgh, PA 15222-1316 

Phone:  (412) 565-7755 
  (412) 565-5638 

 FAX:   (412) 565-5198 
 

 



South Side District   
2100 Wharton St.   
Pittsburgh, PA 15203-2280                 

Phone:   (412) 488-2030 
    (412) 488-7806 

FAX:    (412) 488-6986 
 
Southeast District   
220 Sixth St.    
McKeesport, PA 15203-2280             

Phone:   (412) 664-6800 
    (412) 664-6801 
 FAX:    (412) 664-5218 
 
Southern District   
300 Liberty Avenue 9th Fl.  
Pittsburgh, PA 15222-1217 

Phone:   (412) 565-2232 
FAX:   (412) 565-5179 

 
Greater Pittsburgh East  
5947 Penn Avenue   
Pittsburgh, PA 15206-3844                 

Phone:   (412) 645-7400 
   (412) 645-7401 

 FAX:    (412) 645-7008 
 
Allegheny County Bar Association 
400 Koppers Building 
436 7th Avenue 
Pittsburgh, PA 15219 
(412)261-6161 
 
American Red Cross 
Southwestern Pennsylvania  
225 Blvd. of Allies 
Pittsburgh, PA 15230-1769 

Phone:  (412)263-3100 
 (800) 435-7669 

  (866) 438-4636 
 
Blindness & Visual Services  
Bureau of Blindness & Visual Services  
Pittsburgh District Office  
1075 Kossman Building  
Forbes and Stanwix Streets  



Pittsburgh, PA 15222 
Phone: (412) 565-5240 (Voice)  
TTY: (412) 565-5509  
FAX: (412) 565-2296  
Toll Free in PA: 1-866-565-2296  

 
CareerLinks 
Pittsburgh/Allegheny County 
425 6th Avenue, 22nd Floor  
Regional Enterprise Tower  
Pittsburgh, PA 15219  

Phone: (412) 552-7100  
FAX: (412) 552-7051  
TTY: (412) 552-7044  

Allegheny West  
1950 Park Manor Blvd.  
Pittsburgh, PA 15205  

Phone: (412) 809-3500  
FAX: (412) 809-3510 

Mon Valley Regional 
Donora Industrial Park  
570 Galiffa Drive  
Donora, PA 15033  

Phone: (724) 379-4750  
FAX: (724) 379-6406 

West Pittsburgh Partnership  
37 Wabash Avenue  
Pittsburgh, PA 15220  

Phone: (412) 922-2740  
FAX: (412) 922-3014 

Allegheny East  
2040 Ardmore Boulevard  
Pittsburgh, PA 15221  

Phone: (412) 436-2225 
The Career Development Center  
5743 Bartlett Street  
Pittsburgh, PA 15217  

Phone: (412) 422-5627  
FAX:   (412) 422-9540  

 
Catholic Charities, USA  

Phone:  (800) 919-9338 
 
Crisis Counseling 
 Phone:   (800) 273-8255 
 



Disability Determination  
Bureau of Disability Determination  
351 Harvey Avenue  
P.O. Box 25200  
Greensburg, PA 15605  

Phone: (724) 836-5100 
 
Equifax  
 Credit Reporting 

Phone:  (800) 685-1111 
 
Family Locators  

Phone: 1-866-438-4636 
1-800-THE LOST (843-5678) 

 
Federal Citizen Information Center  

Phone:  (800) 688-9889 
 
Federal Emergency Management Association (FEMA) 

FEMA Disaster Assistance 
In addition to providing up to $26,000 per 
family, this agency may also compensate 
those who have taken in displaced 
persons. 

FEMA Disaster Aid Hotline 
Phone:  (800) 621-FEMA (3362)  
(TTY):  (800) 462-7585  
www.fema.gov (FEMA/Food & Shelter Vouchers) 

 
Firstgov.com 

Missing and found children and loved ones at www.Firstgov.com 
 
Internal Revenue Services (IRS) 

IRS (Forms) 1-800-829-3676 
IRS (Returns) 1-800-829-4477 
 

Labor Law Compliance  
Bureau of Labor Law Compliance  
300 Liberty Avenue, Room 1201  
Pittsburgh, PA 15222  

Phone: (412) 565-5300  
Toll Free: 1-877-504-8354  
FAX: (412) 880-0379  

 
Labor/Management Cooperation  
Office of Labor/Management Cooperation  



1721B L&I Building  
7th & Forster Streets  
Harrisburg, PA 17120  

Phone: (717) 787-1116  
FAX: (717) 772-1461 

 
Medicaid 
 Phone:  (800) 692-7462  
 Toll Free:  (800) 451-5886 (TDD)  
 
National Flood Insurance Program, Region III (PA) 

Phone:  (215) 931-5651. 
 
Nokr.org 

Next of kin registry at www.nokr.org  
 
Nola.com  

Missing persons database at www.Nola.com  
 
Pennsylvania Bar Association – Pro Bono 
 www.PALawHELP.org. 
 
Pennsylvania Coalition Against Domestic Violence 
6400 Flank Drive #1300 
Harrisburg PA 17112 

Phone:  (717)545-6400 
 
Department of Public Safety 
McCormick Public Services Center Suite 211 
123 Walnut Street 
Harrisburg, PA 17101-1681 

Phone:  (717)255.3131 

 
Pennsylvania Department of Public Welfare  

Cash Aid/TANF (Temporary Assistance For Needy Families) 
 Phone:  (800) 692-7462. 
 
Pennsylvania Department of Public Welfare 
 Food Stamps 
 Phone:  (800) 692-7462 
 
Pennsylvania Department of Public Welfare  

EBT Problems 
Phone:  (800) 692-7462  
Recipient Helpline: (888) 328-7366 or (888) EBT-PENN 

 



Pennsylvania Department of Transportation 
Bureau of Driver Licensing 
Driver Record Services  
P.O. Box 68695 
Harrisburg, PA 17106-8695 
 
Pennsylvania Emergency Management Agency 

2605 Interstate Drive 
Harrisburg, PA 17110-9463 

(717) 651-2001 
(717) 651-2040 FAX 
www.pema.state.pa.us/ 
 

Director Central Area Office 
Fern Harmon 
2605 Interstate Drive 
Harrisburg, PA 17110 
 
Sharon Topper, Individual Assistance Officer 
Bureau of Recovery and Mitigation 
Pennsylvania Emergency Management Agency 
2605 Interstate Drive 
Harrisburg, PA 17110-9364 

(800) 635-9692 
(717) 651-2163 FAX 
shtopper@state.pa.us 

 
Western Region Office 
276 Stormer Road 
Indiana, PA 15701-8933 

(724) 357-2990 or (800) 972-7362 
(724) 357-2992 or (724) 349-5250 FAX 

 
 

PEIRS Reporting             717-651-2001 
  
Executive Office: 
General Number             717-651-2007 
Fax                            717-651-2040 
  
Press Officer: 
General Number             717-651-2009 
Fax                              717-651-2040 
  
Legislative Affairs: 
General Number             717-651-2149 



Fax                              717-651-2040 
   
Bureau of Recovery and Mitigation: 
General Number             717-651-2175 
Fax                              717-651-2150 
  
Bureau of Administration: 
General Number             717-651-2019 
Fax                              717-651-2025 
  
Bureau of Plans: 
General Number             717-651-2214 
Fax                              717-651-2125 
  
Bureau of Technical Services: 
General Number             717-651-2234 
Fax                              717-651-2240 
  
911 Program: 
General Number             717-651-2237 
Fax                              717-651-2023 
   
Bureau of Operations and Training: 
General Number             717-651-2001 
Fax                              717-651-2021 
  
Training Division: 
General Number             717-651-2141 
Fax                              717-346-3105  
  
State Fire Commissioner's Office: 
General Number             717-651-2200 
Fax                              717-651-2210 
  
State Fire Academy: 
General Number             717-248-1115 
Fax                              717-248-3580 
  
Eastern Regional Office: 
General Number             610-562-3003 
Fax                              610-562-7222 
  
Central Regional Office: 
General Number             717-651-7060 
Fax                              717-651-2293 
  



Western Regional Office: 
General Number             724-357-2990 
Fax                              724-357-2992 

 
Pennsylvania Fire Commissioner’s Office 

Phone:  (717)651-2200 
 
Pennsylvania Labor Relations Board  
1513 Pittsburgh State Office Building  
300 Liberty Avenue  
Pittsburgh, PA 15222  

Phone: (412) 565-5318  
 
Pennsylvania Occupational & Industrial Safety  
Bureau of Occupational & Industrial Safety  
16th FLoor L&I Building  
7th & Forster Streets  
Harrisburg, PA 17120  

Phone: (717) 787-3323  
 
Pennsylvania Office of Vocational Rehabilitation  
217 State Office Building  
300 Liberty Avenue  
Pittsburgh, PA 15222  

Phone: (412) 392-4950  
TTY: (412) 392-5921  
FAX: (412) 565-7587 

 
Pennsylvania State Attorney General’s Office  

Phone:  (717) 787-3391 
 
Small Business Administration 
 Phone:  (800) 659-2955 
 
Social Security 
 Phone:  (800) 772-1213  
 TDD:    (800) 325-0778 
 
Trans Union Credit  
 Credit Reporting 

Phone:  (800) 916-8800 
 
UC Benefit Services Internet and Telephone Services  
File your Initial UC Claim via the Internet  
Duquesne UC Service Center  
14 N. Linden Street  



Duquesne, PA 15110-1067 
Phone: (412) 267-1315  
Toll Free: 1-888-313-7284  
FAX: (412) 267-1475  
Toll Free TTY: 1-888-334-4046  
PA Teleclaims (PAT):  
PAT Duquesne: (412) 267-1494  
PA Toll Free: 1-888-255-4728  
PAT TTY Toll Free: 1-888-411-4728  
PAT en español: 1-877-888-8104  

 
UC Board of Review  
Referee's Office  
1302 Pittsburgh State Office Building  
300 Liberty Avenue  
Pittsburgh, PA 15222-1210  

Phone: (412) 565-5388 
 
UC Employer Tax Services  
Field Accounting Service  
933 Penn Avenue, 2nd Floor  
Pittsburgh, PA 15222  

Phone: (412) 565-2400 
 
United Methodist Committee On Relief  

Phone:  (800) 554-8583 
 
U.S. Army Family Assistance 

Families of deployed Army National Guard soldiers affected by disasters. 
Phone:  1-888-777-7731 

 
U.S. Department of Housing and Urban Development (HUD) 

Hud Title I:    
 Phone:  (800) 483-220 

Phone:  (800) 347-3735 
TTY:    (800) 569-4287 

 
U.S. Navy Personnel and Family Member Helpline  

Active, reserve and dependents 
Phone:  1-877-414-5358 

 
WIC 
 Phone:       (800) 942-9467  
 Toll Free:  (800) WIC-WINS 
 
Workers' Compensation  



Judge's Office  
933 Penn Avenue, Suite 300  
Pittsburgh, PA 15222  

Phone: (412) 565-5277  
Hours - 8 am to 4:30 pm 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 


